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DOEE UTILITY PROGRAM
ORGANIZATIONAL STRUCTURE
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ASSISTANCE PROGRAMS

m Low Income Home Energy Assistance Program

-

Utility Discount Program

Clean Rivers Impervious Area Charge Residential Relief
Program
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INCOME ELIGIBILITY FOR A HOUSEHOLD OF
FOUR

Household Income Limit (FY26)
60% SMI 80% AMI 100% AMI No Limit

$98,340 $131,120 $163,900
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Intake Process .

Solar for All (Community)

e Home Heating Oil — LIHEAP

Disconnection: SPLASH,
-{

= Utility Bill Assistance Eg

Strong Families LIHEAP Eligible:
LIHEAP/UDP
LIHEAP Ineligible: Clean

Rivers Impervious Area

Charge (CRIAC)
Parual Lead Plpes — LPRAP
LIHEAP Recipient:
Weatherization
Categoncally Eligible
EMS

DOEE Intake — Lead Pipe
Replacement

Weatherization —[

Solar for All
(Onsite//Online)

B Emergency Mechanical
System
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CHANGES IN INTAKE: APPLICATION
REFORMATTING

Section 1: Applicant background: name, SSN, race, language, etc..

* * % DEPARTMENT cerves

O D 3 Section 2: Home information

W ENVIRONMENT  Yoocucre 1 v
: — - Address

Ty - Rent or own
- Type of home: Single family, Multi-family

Section 3: Household income, household member info: DOB, SSN, &

disability
Section 4: Utilities
- Water, electric, gas (all asking if it's included in rent or not)

- primary source of heating

Section 5: Terms
1. Language around enrolling in Solar For All

2. Grant permission to utility companies to release information

to DOEE to determine eligibility to any/all utility assistance programs
3. Permission to for DOEE to use information | provide to other

agencies and organizations from whom | may seek financial assistance
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DATA MANAGEMENT AND SHARING

« Externally: data sharing between utility companies and DOEE for DOEE assisted customers

* Internally:

ECOS
(Energy Community Online
System)

- LIHEAP
Application

- LIHEAP client
data

- Utility Discount
Program

QuickBase

LIHWAP

Lead Pipe
Replacement
Assistance Program
WAP

CRIAC

Emergency
Mechanical System
Program

Groundswell Sharepower
(adapted from Salesforce)

Solar for All
Community
Renewable
Energy Facility
(CREF)
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BENEFITS OF COORDINATION

* Lowering electricity bills and reducing energy
burden

 Building trust for Community Solar program

» Access to benefit approximately 20,000 income
eligible households

« Reducing customer acquisition cost and creating a
more efficient process for subscriber enroliment

* Increasing coordination with other social service
programs (i.e TANF, SNAP, SSI, Housing Programs)
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Working Project:

Automatic Enrollment Process: SNAP-> Utility Discount Program
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Working Project. automatic enroliment

* Utility costs and arrears have been rising in recent years, underscoring the importance of
continuing to expand enrollments in Utility Discount Program (UDP), which is
administered by DOEE and our utility partners.

* UDP is a collection of programs specific to each of the major utilities in DC that reduce
utility costs for qualified low-income households (80% area median income).

* RAD — Residential Aid Discount is a monthly discount on electricity distribution charges
* RES — Residential Essential Service is a Washington Gas discount

* CRIAC- Clean Rivers Impervious Area Charge Residential Relief Program is a water discount program that provides
a percentage off an eligible household’s total monthly water fees.

» Several other states and utilities have created data-matching or automatic enrollment
processes to facilitate increasing enrollment in utility programs
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https://www.pepco.com/my-account/customer-support/assistance-programs-dc/bill-payment-assistance/residential-aid-discount-program
https://www.pepco.com/my-account/customer-support/assistance-programs-dc/bill-payment-assistance/residential-aid-discount-program
https://www.washingtongas.com/-/media/ecc3a037db0e44e5b74bcd61aac71888.pdf
https://www.washingtongas.com/-/media/ecc3a037db0e44e5b74bcd61aac71888.pdf
https://doee.dc.gov/service/CRIACresidential
https://doee.dc.gov/service/CRIACresidential

e DOEE and OPC have researched and been in
contact with 6 states and 2 cities that utilize
automatic enrollment into energy assistance

programs.

* Some programs have been around since the

AUTOMATIC ENROLLMENT IN OTHER JURISDICTIONS
mid-2000s. Others are more recent,

’ h
reflecting growing interest in this area.
* The following strawman program is based on :
lessons learned from these states adapted to '
enrollment \

the DC context.
Y& Cities with

automatic
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POTENTIAL FOR AUTOMATIC ENROLLMENT IN DC

UDP covers about 20,000 households each year, which is ~13% of the eligible population.*
The income threshold for UDP is set at 80% Area Median Income (AMI).
« 80% AMI in DC in 2025 for a 4-person household is $131,100.

In DC there are >30 income qualified programs geared towards low-income households.

* Most other benefit programs in DC have income limits below 80% AMI.

Supplemental Nutrition Assistance Program (SNAP) covers about 80,000 households in DC
and has income limits well below 80% AMI.**

* There is likely some overlap between current SNAP recipients and UDP households, but even if it's 100%, SNAP
being a feeder program could lead to 60,000 more households being added to UDP.

*x Kk Kk
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Automatic Enrollment - Proposed Process

GOAL: Increase enrollments in UDP by using data-matching to identify more eligible households so that any
household that is identified as categorically eligible shall be enrolled or re-enrolled in the UDP programs with
no additional action taken by the household.

Proposed Process:

* DHS will add consent language to application and send approved SNAP/TANF households to DOEE

DOEE will receive information on all residential household accounts from utilities

DOEE will match SNAP/TANF households to utilities households account information on address to
determine which residential accounts are eligible for UDP

DOEE will send utilities eligible UDP households for utilities to enroll

Utilities utilize monthly list of eligible households to process enroliments, notify customers, and
offer opt-out
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Proposed Process

DOEE adds second automatic enrollment mechanism with 2

arts:
DOEE continues to administer existing programs (LIHEAP + e . . "
UDP) 1. DHS/DHCF transfer monthly SNAP/TANF enrolled list to DOEE matches feeder program residents to utility accounts

DOEE
2. Utilities send residential accounts to DOEE

DOEE sends one list of eligible accounts to utilities monthly

Utilities:
1. Enroll customers Utilities send to DOEE list:
2. Alert customer on determination 1. Currently enrolled UDP list
3. Offer opt-out of auto-enrollment or continue with 2. Customers who have opt-ed out of automatic enrollment
enrollment into discount and energy assistance programs
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DOEE MATCHES ACCOUNTS WITH ELIGIBLE HOUSEHOLDS

Dummy SNAP Data Dummy Electricity Data

IHousehol|:\pplicant Applicant [Applicant address Househol [Number [SNAP? [SNAP SNAP  [TANF? ITANF ITANF Account Account .
41D irst e —_— 4 income lof approval [start approval [start lAccount holder first  |holder last JAccount service Account rate  [Date of RAD
name household date date date date Number name name address class Enroliment
imembers 1426 Pennsylvania
2422 | Street NW, 5/1/202] JAve SE, Washington,
1 loe Smith \Washington, DC 20037| $30,000) 4lYes 4/21/2025) 5 2202057448 |Tom Hanks DC 20003 Residential
307 1/2 5th Street NE, 5/1/202] 1460 Rhode Island
b lane Do Washington, DC 20032| $25,000 slves |4/22/2025 5 2R,
hode Island \Washington, DC
i:\l/\(iov?/ °h,e 'Sta" D”g’e 4370427297 [Emily lohnson 20020 Residential
3 Emil Uoh 200,20 e SO 6 Y 4/30/2025|5/1/2025 42> Q Street NW,
mily ohnson . €s /30/ /1/ \Washington, DC
1426 Pennsylvania Ave 1771783249 |David Wilson 20011 Residential
SE, Washington, DC 5/1/202, 307 1/2 5th Street
4 ITom Hanks 20003 : $30,000] 2lYes 4/15/2025) 5| INE, Washington, DC [Residential -
ggz\ilpe;]‘,"svt"'anl';cf*"e 6324564672 |Natalie Portman 20032 RAD 3/15/2025
‘ . o WEBiTIRg eI, 5/1/202 2422 1 Street NW,
la Rita Wilson __ |20003 $30,000 2ves  |4/15/2025) 5 \Washington, DC
1610 Brentwood Rd 6658485079 [loseph ISmith 20037 Residential
INE, Washington, DC 5/1/202] 1610 Brentwood Rd
5 Sarah___[Davis 20018 $0) 1fves 4/1/2025 5\Ves 4/1/2025[5/1/2025 NE, Washington, DC
3036 Arizona Ave NW, 5/1/202] 9775415446 [Sarah Davis 20018 Residential
6 Uim Carry Washington, DC 20016] $25,000) 3|ves 4/6/2025] 5 1356 Taylor Street
INW, Washington, DC
6548132489 |Owen [Wilson 20011 Residential
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DOEE MATCHES ACCOUNTS WITH ELIGIBLE HOUSEHOLDS

Dummy SNAP Data Dummy Electricity Data

IHousehol|:\pplicant Applicant [Applicant address Househol [Number [SNAP? [SNAP SNAP  [TANF? ITANF ITANF Account Account
41D irst e —_— 4 income lof approval [start approval [start lAccount holder first  |holder last JAccount service Account rate  [Date of RAD
name household date date date date Number name name address class Enroliment
Imembers 1426 Pennsylvania
2422 | Street NW, 5/1/202] |Ave SE, Washington,
1 loe Smith \Washington, DC 20037| $30,000) 4lYes 4/21/2025) 5 2202057448 4i0im AdIKS UC ZUUUS esidential
307 1/2 5th Street NE, 5/1/202] Rhode Island
2 lan Noo \\/ashingtan, NC.200221 $25 000) slyes 4/22/2025) 5| ve NW,
Rhode Island Ave 2t nston, DC
INW, Washington, DC 4370427297 [Emily llohnson esidential
3 Emily SO 6 [Yes 4/30/2025|5/1/2025 shington,
s 1771783249 |David Wilson 20011 Residential
SE, Washington, DC 5/1/202, 307 1/2 5th Street
4 ITom Hanks 20003 $30,000] 2lYes 4/15/2025) 5| INE, Washington, DC [Residential -
1426 Pennsylvania Ave 6324564672 |Natalie Portman 20032 RAD 3/15/2025
SE, Washington, DC 5/1/202 2422 | Street NW,
la Rita Wilson __ |20003 $30,000 2ves  |4/15/2025 5 \Washington, DC
1610 Brentwood Rd 6658485079 [loseph ISmith 20037 Residential
. INE, Washington, DC 5/1/202) 1610 Brentwood Rd
5 Sarah___[Davis 20018 $0) 1fves 4/1/2025 5\Ves 4/1/2025[5/1/2025 NE, Washington, DC
3036 Arizona Ave NW, 5/1/202] 9775415446 [Sarah Davis 20018 Residential
6 Jim Carry \Washington, DC 20016/ $25,000 3|Yes 4/6/2025] 5| 1356 Taylor Street
INW, Washington, DC
6548132489 |Owen [Wilson 20011 Residential

SNAP Last Name = Utility Last Name

SNAP First Name = Utility First Name

SNAP Street Number found in Ufility Street Address
SNAP Street found in Utility Street Address
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INTERIM MATCHED ELIGIBLE HOUSEHOLDS

Interim Matched Eligible Household Accounts List

JAccount JAccount

|Account holder first |holder last  |Account service JAccount rate  |Date of RAD

Number hame name address class Enrollment |Eligible Date Eligible
1426 Pennsylvania
Ave SE, Washington,|

2202057448 [Tom Hanks DC 20003 Residential Yes 5/1/2025
1460 Rhode Island
[Ave NW,
Washington, DC

4370427297 [Emily ohnson 20020 Residential Yes 5/1/2025
425 Q Street NW,
\Washington, DC

1771783249 |David Wilson 20011 Residential No

307 1/2 5th Street
NE, Washington, DC |Residential -
6324564672 |Natalie Portman 20032 RAD [3/15/2025 Yes 5/1/2025
2422 | Street NW,
\Washington, DC

6658485079 Joseph Smith 20037 Residential Yes 5/1/2025
1610 Brentwood Rd
NE, Washington, DC

9775415446 |Sarah Davis 20018 Residential Yes 5/1/2025
1356 Taylor Street
NW, Washington,

6548132489 |Owen Wilson DC 20011 Residential No
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Delivering on Energy
Efficiency and
Affordability

Promise.



The Environment is Changing

Courier & Press

Stateline

HEALTH CARE  DEMOCRACY  EDUCATION  ENVIRONMENT  SOCIETY  CRIMINAL JUSTICE

ECONOMY ENERGY AND ENVIRONMENT

Rising electric bills lead to state scrutiny — but
little relief for residents

Through September of this year, residential electric bills increased at more than
triple the rate of inflation.

BY: KEVIN HARDY - DECEMBER 10,2025  5:00 AM o @ o @ 9 @

———— th

NEW JERSEY
6 INDEPENDENT
POLITICS ~ ECONOMY EDUCATION HEALTH ~ INFRASTRU!

Sherrill selects experts to work on
energy affordability

New Jersey Democratic Gov.-elect Mikie Sherrill campaigned
on a promise to address surging energy costs.

December 3,2025 | By TAI Staff

Evansville man charged in KSU shooting makes first court

News | Sports Business Features SubmitaNewsTip Advertise Obituaries eNewspaper Legals

LOCAL

Indiana ratepayer advocates
recommend energy bill ‘relief plan’

Leslie Bonilla Muniz Indiana Capital Chronicle
Dec. 11, 2025, 3:46 a.m. CT

0O X = »

About 87% of Hoosiers were at least "somewhat" concerned about rising energy costs — with 59% "very" concerned
— in a Bellwether Research poll conducted for Indiana Conservation Voters. Getty Images



Comprehensive
Suite of
Affordability
Options

Different customers need different supports.
Offer a menu of options.



Assistance Program Stages

N N
. . Auditin
Outreach & o Benefit Benefit ng,
= Application o . Tracking &
Awareness Determination Delivery :
Analytics

Technology Assistance

Real-Time
Analytics

Case
Processing

Income
Verification

Flow of Funds

Archiving

Audit Support




“"Waterfall” Approach Streamlines Income
Verification

Direct Access

Categorical Eligibility
(Confirmed via User Permissioned
Database)
Categorical Eligibility
(confirmed via
document upload)
“No Income” (Certified via
Bank Statement/
Quarterly Wage Data

Income (Confirmed via
State Data Sources)

Income (Confirmed via
Payroll/Gig Work
Login)

Income (Confirmed via
Document Upload)

Quarterly Wage Data, :
f
Database Record Award Letter HaUk oo SSA, Child Support, DMRCH Ui Gl E oy
Record of No Wages s . Records
Disability, Vet Benefits

Uploaded Pay Records




Intelligent Matching in Action

EXAMPLE DATA

Unit # included in Utility Data Head of household not State Data
utility account owner
Street Number Account #1234567890 Household ID: ABC123 dard .
Receives: SNAP, LIHEAP Standard unit
Nuanez, Joseph number
730A Sixth Avenue

Head of Household: formatt]ng
(732) 555-1234 Jane Smith /
730 6th Ave. Apt A
732-555-1235

Household Members:

Joe Nunez - 732-555-1234
Samuel Nunez

Olivia Nunez

Phone # provided

Matching phone
is secondary on
state data

Nickname used. Name
written without n or 4.



* »
‘‘‘‘‘‘‘‘‘

KS LIEAP Abbreviated Pilot NS4S

Department for Children
and Families

e /75k Evergy accounts in target region *L

ye

e 1/k already received LIEAP this season
e Found another 7,500 eligible for LIEAP

through SNAP Tracy i got a email from
lieap for my electric bill
e 45+% Open Rate they said only 3 days left
. .. and that | qualify bc i get

e Of 7150 delivered texts, 23% of recipients food stamps. They close

: monday at 5. Can we
subsequently received LIEAP please go down there

monday "




$139M Clean Energy Credits in 100 Days

Setting the standard for equitable energy relief, Washington partnered with more than 50 utilities
to deliver essential aid to low- and moderate-income households.

$200

in clean energy credits distributed to over
690,000 Washington families

Credits
distributed
statewide,
reaching
communities
across the
region

Most families didn't have to submit an
application because they participate in
other income-qualified programs

CREDITS WERE WELL TARGETED
Low and moderate-income households were
eligible for the credits, with priority given to

low-income families, who received

90% of the credits!
$9595959595959595$5$599$

6‘ Thank you! Including those just
above ‘low income’ is so helpful!
We're struggling, and this lifted us

up- ” CREDIT RECIPIENT

Thanks to Commerce's efforts to simplify
program administration, utilities serving

6‘ You did some amazing work
to get those funds here. The
benefits for our customers is
wonderful. | am doing the happy
dance. Thank you. ”

SPOKANE AREA UTILITY

Once applications opened, credits
flowed out in less than

100%
75%
50%
25%

0% |

07.07.24 07.21.24 08.0424 08.18.24  09.01.24

Promise partnered with Commerce to design and execute the program.

"%
Y

FUNDED BY WASHINGTON'S

CLIMATE Yl
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