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Working Project:
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Automatic Enrollment Process: SNAP-> Utility Discount Program
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Working Project: automatic enrollment

@DOEE_DC

• Utility costs and arrears have been rising in recent years, underscoring the importance of 
continuing to expand enrollments in Utility Discount Program (UDP), which is 
administered by DOEE and our utility partners. 

• UDP is a collection of programs specific to each of the major utilities in DC that reduce 
utility costs for qualified low-income households (80% area median income).

• RAD – Residential Aid Discount is a monthly discount on electricity distribution charges 

• RES – Residential Essential Service is a Washington Gas discount

• CRIAC- Clean Rivers Impervious Area Charge Residential Relief Program is a water discount program that provides 
a percentage off an eligible household’s total monthly water fees.

• Several other states and utilities have created data-matching or automatic enrollment 
processes to facilitate increasing enrollment in utility programs
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https://www.pepco.com/my-account/customer-support/assistance-programs-dc/bill-payment-assistance/residential-aid-discount-program
https://www.pepco.com/my-account/customer-support/assistance-programs-dc/bill-payment-assistance/residential-aid-discount-program
https://www.washingtongas.com/-/media/ecc3a037db0e44e5b74bcd61aac71888.pdf
https://www.washingtongas.com/-/media/ecc3a037db0e44e5b74bcd61aac71888.pdf
https://doee.dc.gov/service/CRIACresidential
https://doee.dc.gov/service/CRIACresidential


AUTOMATIC ENROLLMENT IN OTHER JURISDICTIONS 

• DOEE and OPC have researched and been in 
contact with 6 states and 2 cities that utilize 
automatic enrollment into energy assistance 
programs.

• Some programs have been around since the 
mid-2000s. Others are more recent, 
reflecting growing interest in this area.

• The following strawman program is based on  
lessons learned from these states adapted to 
the DC context.

@DOEE_DC

Cities with 
automatic 
enrollment

NY

MA

CT

MD
NJ

TX

1
1



POTENTIAL FOR AUTOMATIC ENROLLMENT IN DC

• UDP covers about 20,000 households each year, which is ~13% of the eligible population.*

• The income threshold for UDP is set at 80% Area Median Income (AMI).

• 80% AMI in DC in 2025 for a 4-person household is $131,100.

• In DC there are >30 income qualified programs geared towards low-income households.
• Most other benefit programs in DC have income limits below 80% AMI.

• Supplemental Nutrition Assistance Program (SNAP) covers about 80,000 households in DC 
and has income limits well below 80% AMI.**
• There is likely some overlap between current SNAP recipients and UDP households, but even if it’s 100%, SNAP 

being a feeder program could lead to 60,000 more households being added to UDP. 

@DOEE_DC1
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* Estimation based on 2023 ACS results
** Based on 2020 DC SNAP report



Automatic Enrollment – Proposed Process
GOAL: Increase enrollments in UDP by using data-matching to identify more eligible households so that any 
household that is identified as categorically eligible shall be enrolled or re-enrolled in the UDP programs with 
no additional action taken by the household. 

Proposed Process:

• DHS will add consent language to application and send approved SNAP/TANF households to DOEE

• DOEE will receive information on all residential household accounts from utilities 

• DOEE will match SNAP/TANF households to utilities households account information on address to 
determine which residential accounts are eligible for UDP

• DOEE will send utilities eligible UDP households for utilities to enroll 

• Utilities utilize monthly list of eligible households to process enrollments, notify customers, and 
offer opt-out
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Proposed Process
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DOEE continues to administer existing programs (LIHEAP + 
UDP)

DOEE adds second automatic enrollment mechanism with 2 
parts:

1. DHS/DHCF transfer monthly SNAP/TANF enrolled list to 
DOEE

2. Utilities send residential accounts to DOEE

DOEE matches feeder program residents to utility accounts

DOEE sends one list of eligible accounts to utilities monthly

Utilities:
1. Enroll customers

2. Alert customer on determination
3. Offer opt-out of auto-enrollment or continue with 
enrollment into discount and energy assistance programs

Utilities send to DOEE list:
1. Currently enrolled UDP list

2. Customers who have opt-ed out of automatic enrollment



DOEE MATCHES ACCOUNTS WITH ELIGIBLE HOUSEHOLDS
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Househol
d ID

Applicant 
first 
name

Applicant 
last name

Applicant address Househol
d income

Number 
of 
household 
members

SNAP? SNAP 
approval 
date

SNAP 
start 
date

TANF? TANF 
approval 
date

TANF 
start 
date

1 Joe Smith
2422 I Street NW, 
Washington, DC 20037 $30,000 4 Yes 4/21/2025

5/1/202
5

2 Jane Doe
307 1/2 5th Street NE, 
Washington, DC 20032 $25,000 5 Yes 4/22/2025

5/1/202
5

3 Emily Johnson

1460 Rhode Island Ave 
NW, Washington, DC 
20020 $0 6 Yes 4/30/2025 5/1/2025

4 Tom Hanks

1426 Pennsylvania Ave 
SE, Washington, DC 
20003 $30,000 2 Yes 4/15/2025

5/1/202
5

4 Rita Wilson

1426 Pennsylvania Ave 
SE, Washington, DC 
20003 $30,000 2 Yes 4/15/2025

5/1/202
5

5 Sarah Davis

1610 Brentwood Rd 
NE, Washington, DC 
20018 $0 1 Yes 4/1/2025

5/1/202
5 Yes 4/1/2025 5/1/2025

6 Jim Carry
3036 Arizona Ave NW, 
Washington, DC 20016 $25,000 3 Yes 4/6/2025

5/1/202
5

Dummy SNAP Data
Account 
Number

Account 
holder first 
name

Account 
holder last 
name

Account service 
address

Account rate 
class

Date of RAD 
Enrollment

2202057448 Tom Hanks

1426 Pennsylvania 
Ave SE, Washington, 
DC 20003 Residential

4370427297 Emily Johnson

1460 Rhode Island 
Ave NW, 
Washington, DC 
20020 Residential

1771783249 David Wilson

425 Q Street NW, 
Washington, DC 
20011 Residential

6324564672 Natalie Portman

307 1/2 5th Street 
NE, Washington, DC 
20032

Residential - 
RAD 3/15/2025

6658485079 Joseph Smith

2422 I Street NW, 
Washington, DC 
20037 Residential

9775415446 Sarah Davis

1610 Brentwood Rd 
NE, Washington, DC 
20018 Residential

6548132489 Owen Wilson

1356 Taylor Street 
NW, Washington, DC 
20011 Residential

Dummy Electricity Data



Househol
d ID

Applicant 
first 
name

Applicant 
last name

Applicant address Househol
d income

Number 
of 
household 
members

SNAP? SNAP 
approval 
date

SNAP 
start 
date

TANF? TANF 
approval 
date

TANF 
start 
date

1 Joe Smith
2422 I Street NW, 
Washington, DC 20037 $30,000 4 Yes 4/21/2025

5/1/202
5

2 Jane Doe
307 1/2 5th Street NE, 
Washington, DC 20032 $25,000 5 Yes 4/22/2025

5/1/202
5

3 Emily Johnson

1460 Rhode Island Ave 
NW, Washington, DC 
20020 $0 6 Yes 4/30/2025 5/1/2025

4 Tom Hanks

1426 Pennsylvania Ave 
SE, Washington, DC 
20003 $30,000 2 Yes 4/15/2025

5/1/202
5

4 Rita Wilson

1426 Pennsylvania Ave 
SE, Washington, DC 
20003 $30,000 2 Yes 4/15/2025

5/1/202
5

5 Sarah Davis

1610 Brentwood Rd 
NE, Washington, DC 
20018 $0 1 Yes 4/1/2025

5/1/202
5 Yes 4/1/2025 5/1/2025

6 Jim Carry
3036 Arizona Ave NW, 
Washington, DC 20016 $25,000 3 Yes 4/6/2025

5/1/202
5

DOEE MATCHES ACCOUNTS WITH ELIGIBLE HOUSEHOLDS
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Account 
Number

Account 
holder first 
name

Account 
holder last 
name

Account service 
address

Account rate 
class

Date of RAD 
Enrollment

2202057448 Tom Hanks

1426 Pennsylvania 
Ave SE, Washington, 
DC 20003 Residential

4370427297 Emily Johnson

1460 Rhode Island 
Ave NW, 
Washington, DC 
20020 Residential

1771783249 David Wilson

425 Q Street NW, 
Washington, DC 
20011 Residential

6324564672 Natalie Portman

307 1/2 5th Street 
NE, Washington, DC 
20032

Residential - 
RAD 3/15/2025

6658485079 Joseph Smith

2422 I Street NW, 
Washington, DC 
20037 Residential

9775415446 Sarah Davis

1610 Brentwood Rd 
NE, Washington, DC 
20018 Residential

6548132489 Owen Wilson

1356 Taylor Street 
NW, Washington, DC 
20011 Residential

Dummy SNAP Data Dummy Electricity Data

SNAP Last Name = Utility Last Name
SNAP First Name = Utility First Name
SNAP Street Number found in Utility Street Address
SNAP Street found in Utility Street Address



INTERIM MATCHED ELIGIBLE HOUSEHOLDS
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Account 
Number

Account 
holder first 
name

Account 
holder last 
name

Account service 
address

Account rate 
class

Date of RAD 
Enrollment Eligible Date Eligible

2202057448 Tom Hanks

1426 Pennsylvania 
Ave SE, Washington, 
DC 20003 Residential Yes 5/1/2025

4370427297 Emily Johnson

1460 Rhode Island 
Ave NW, 
Washington, DC 
20020 Residential Yes 5/1/2025

1771783249 David Wilson

425 Q Street NW, 
Washington, DC 
20011 Residential No

6324564672 Natalie Portman

307 1/2 5th Street 
NE, Washington, DC 
20032

Residential - 
RAD 3/15/2025 Yes 5/1/2025

6658485079 Joseph Smith

2422 I Street NW, 
Washington, DC 
20037 Residential Yes 5/1/2025

9775415446 Sarah Davis

1610 Brentwood Rd 
NE, Washington, DC 
20018 Residential Yes 5/1/2025

6548132489 Owen Wilson

1356 Taylor Street 
NW, Washington, 
DC 20011 Residential No

Interim Matched Eligible Household Accounts List



Delivering on Energy 
Efficiency and 

Affordability



The Environment is Changing



Comprehensive 
Suite of 
Affordability 
Options
Different customers need different supports. 
Offer a menu of options.

Payment Plans

Discounted Rates

State Supports

Crisis Assistance



Assistance Program Stages

Case 
Processing

Flow of Funds

Data Matching

Archiving

Income 
Verification

Outreach Questionnaire 
Design/Build

Outreach & 
Awareness Application Qualification Benefit 

Determination
Benefit 
Delivery

Auditing, 
Tracking & 
Analytics

Real-Time 
Analytics

Audit Support

Technology Assistance



“Waterfallˮ Approach Streamlines Income 
Verification



Intelligent Matching in Action

Unit # included in 
Street Number

Phone # provided

Head of household not 
utility account owner

Nickname used. Name 
written without ñ or ú. 

Standard unit 
number 

formatting

Matching phone
is secondary on 

state data



KS LIEAP Abbreviated Pilot

● 775k Evergy accounts in target region
● 17k already received LIEAP this season
● Found another 7,500 eligible for LIEAP 

through SNAP
● 45% Open Rate
● Of 7,150 delivered texts, 23% of recipients 

subsequently received LIEAP

Tracy i got a email from 
lieap for my electric bill 

they said only 3 days left 
and that I qualify bc i get 
food stamps. They close 

monday at 5. Can we 
please go down there 

monday❣❣




